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stability ind predictabiliqr licqucnl slstcm

ch.nges pre\Bt the orderl) adjudication ol
claims and ino€.se hiclionalcosts. At the

same time, paficipiDt ganing, conflicting
cout decisions, and overlitigation cu lun
an otherwise stable workeri compeDsation

It tookthree )e6 olpeBistent

and consistent eltbrt by the Co.lition ol
Business & Insurance lDdtrstry to conrince

Lhe llorida Legislatue to pa$ one ol the

ben leforn bills ser delib*at€d. Yet. in
MrrrO, li ,Vartre^, ihe Florida SrprenE

Coun chose 10 subslitLte its Jrdgrn€Dt 1br

that of thc Legislature. Unless addre$ed

durirg thc 2009 rcgularsession, thereinlro

duction of hourly altorneF leesinto the

worled compensalion systcm Nill inffease

litigation and raisc costs.

The !-lorida Legislaturc has a lullplate

this yed Budget issues aDd the sloshg
Ilorid! ecoDomy willno doubt t.ke
ceDter stlge, but the co.lition ofBusiDess

and Innmnce Industrt ol which PCI is

a fomdnlg Demb€r, $ill be uging the

lloridr Legislature to say we DeaDt $'hat

wesaids]tD wes.id it the fist timel and

once agdin prohibit houdy altorneyi fees.

Especially d these dilficult tin€s, Florida

cdnnot aflbrd anlthing less.  

Will The Legislature Get lt Right This Time?
By Mdr f-edenc!. comDcauore dector. Prc'.ssronl rreud^" Ag"nis olFlondd

hc Florida LegishNe musr

think that nrsurance conprnies
aDd agclits arc madc ol rubbe.
'lhat is, both nust bend and

bend, (but not break) 
'vhilc 

prcviding

lhe best po$ible coveragc at rock-botton
prices for rheir custoDrers. The ivcllknown
probleDr in the homeowncri market

isthathunicon* are ineliiable - and

with nia$ne buildup ofbuildings along

(the longest in

U.S.), the risk is

charlie crist) are sayiDg good ridddce to

Stat€ Farm, th$e sme regulators are aho

trying to mandaie that Stale Fannlimitits
non renewals to two percent a ye.r This

Some Sound Recommondations
l,egislaton did a positive thing in

thc 2008 scssion ivhen lh€y andated th€

creation of i Citizeni lask ibrce lo develop

a report ol statuto(y and ope.ational

changes Dcedcd lo rcturn it to itsoriginal

Drission olbeing the narket oi lasi resort.

'flre task force dcvcloped acomprehensiv€

repod outlining suggcsted rccotumenda

tions iD time for the 2009 session.

The ffrst aDd loremost rccoDrmcn-

datio! was to implement Citireni ratc

nrcreases begi! n ing in 2010. Actuarieshave

estimaled thal Cjtizens js Facing morelhan

5400 billioniD potenlial exposure, yet it
only has about $3.4billion in net a$ets.

Not onlydoeslhis ptrt alllloljdiaDs on the

hook lor Citiz€ni lo$es, but jt also puts

insurance agenh in a tenible positioD: Do

lh€y place cnstomes in Citizdx to sarr

some money, knowing lhat Citizfls could

b€ on the brink ol financial dis.st*, or do

thcy place the risk 
'vith 

another company

that may or may not be properly lunded?

Currcntll, agents arc prohibiled lrom

discussnrg the llorida Ifturancc Guaranty

Fund with lheir customea. lhis iimits
agenrs in their duly to provide importanl
infomatioD so their custoneb can makc

wise insuraDce choices. The task force

recommends repealing this onerous statulo-

ry language, and ProfessioDal Inslralce
Agents ol Florida agrees.

. Marytededck markei to thenwill.
They kccp tive.king lloridai insurance

reguldory synen so they cdn go hoDe lo
their constitucnts *ith newsolever loser
insunncc ntcs. llut lbc only rate control

lh€y really have is rvith Citirens Property

lDsuraDce Corp., and in reccntyea^ ih€y

have directed Citizens to chargc nctua.'ally

uDsound rates,rnoryhing it lrom a "markcl

oflast resort lo a de lacto 'inarkct ol lirst
resortl Other compaDies, led up with
regnlatory and r.te linitatioDs, h!rc simfly
rednced their risk or left the slate, shiftiDg

e\rn more risk to Citizens.

Is itanyworderth.t State Farm is

packing itsbags? State Fann nrdicltes

it does not \arl to lea\r Florida btrt it
can.ot dford io slil cliiming it n losing

an estinrated S20 nillion r month in our

statc. \\hilc sone reguldtors (md Gotr
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Th€ task ibrce has some other

flr re.ding recommendations to curb

Ciiizens risk The lrembe6 recommend

ihat any new structure er€.ted oD Floridri
coast b€ ineligible lor Citneni cov€rage.

Developers and coaslil nunicipalili€s
w'll not like thdt, but Florida, dsthe most

h urrican c- p rone place on earlh, should tdke

step! to ntitigdte its overxll htrricane risk.

In addirion, the tasl lbrce

reconrncnds lhal hon1c sLrengthening

programs bc dcvcloped andpronoted. Thc

popular rrry sn/e lioridd Hon, program

exhausted irs funding last yeai \Vc arc

not sure wh e additional moDcy rvould

cone from to coDtinue the program, but
regardless, hoDeowne$ need to takc the

necessary sreps (and assume rhe responsi'

Lrility) to streDgthen their homes.

Some Not-so-Sound
Olher lask force recommendations

includc a number ol buearcratic steps

Ibr agcnts thrt put thed in aposition of
chasing alicr covdage that evcryone knoss

is not rcadilldrcrc. (nowing that thedevil
is in thedetails, rve hope that thc Legisla

turc reighs drese carefully.



GOUCT S ON

The recommendalions include a series

ofprovisions for agents to ensure lhat their
oBtome6 are iD fact eligible for Citizens -
fromcertification of the2007 15-perceDt

rulel' reconfirmatjon ol CitizeDi eligib ity
€very year for lheir CitizeDs poljcyhold
e6, and liniting automatic renewals.If
the ag€nt or the xpplicant vjohtes any of
the eligibiliiy requirements, then the task

for.e re..mmends rhat both . , be fined

ortenalized. Leti not put.gents in an even

vose position by msdating that they spin

theirwheek, instead ofensuring that their

custom€rs are properly iNu€d-
Olher recommendations just do not

take inlo account rhe iad that floridai
insuance narket n exfuemely volatile. It
sounds nice lo reconme.d the elimina

tion ofCitizeni covenge ol non residential

commercirl properti€s, especially now that

that narkct has opened i bit, btrt what

happens iithc narket tightens again?
'l hc samc thing goes lbt the

recomnendation that Citizens appointed

agents denronstra& their appoint €nts

with actii ely vriting companies. That's

THE FLORIDA LEGISLATUBE MUST THIT{K
CO IPAI{TES ATID AGEI{IS ANE |ADE OT

THAI IIISUBAI{GE
NUBBER.

Therek one recommendation that is

beyond the rope oflhe task force, butlb.t
rve hope our legislato$ will heed: It is tine
to let the free market come to the llorid.
insuran.e arena and allow companies to
compete with one another with actuari

aD exercise in futility. Companies arc vcry

ffckle in opening and clo siDg of ter.itories,

aDd ageDts must bend with the markct flow

Let the Market Determine Rates

actually conpctc with onc anothcr. That!
thc only vay our insurance narkct vill
stabilizc, providing policyholders the best

coverage and the best Price.
lett look at another coastal state!

insurance narlet as a compdisoD. louisi'
dal priEte properry insurance conpdies
can adjust their rates as necessary, and as

! result their insunDce market thrives.

Ior the most pat, Louisianlt lastjesot
insur.nce complly caDnot olter competi

tive prices. And gueswhat? Thenumberof
policies placed there continues to drop.

Agents, by Florida l.w' must act in
'good faith... with resped to the publicl
Alihoqh aD agentt fiduciary responsibil

ity is not.odified h Florida statute, it is
clear that Florida agents are in a Caich 22

when placing coverag€s ibr their clients.

leti hope th€ legislature will take the

nec€sary st€ps to allow agents to actually

alLy souDd rates. W€ie sure thai lhis basic

principle of capitalism will rulfle the

iiath€B of some legislatos who promise
lheir..nqrinrentsl.winsnr.n.er.res.even
at $€ rnk ofputting llorida in serious

financial j€opardy. But rhe free n{kei is

the only wry the Florida kgnhture can

reduce Citiz€ns' narket share, redrce lh€

statL''s liabilities in the Cat fund d in the

surtunr! tund. rnd lct ln5urd

l

Solutions-
. Commercial Property

. commercial Umbrella

. commercial Transpo.tation

. Professional Liability
r ceneral Liabilig
. Products Liability
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